
Empowering 
insights with 
VendAwareTM



Harness the power of our 
comprehensive business 
intelligence platform to 
drive results with insights.

Experience the future of IoT management with VendAware™, 
our cutting-edge cloud-based platform. Effortlessly integrating 
with IoT-connected devices, VendAware™ delivers robust data 
analytics to enhance user experiences and employs predictive 
analytics to effectively minimise maintenance costs for 
automated stores. 

With comprehensive control over both the device and the 
accompanying app, we harness the ability to meticulously 
trace the device's operational history and map the end 
user's journey. This comprehensive data empowers vending 
operators with invaluable insights, enabling them to fine-
tune operations, optimise sales strategies, and seize new 
revenue opportunities through the utilisation of dynamic 
contents and digital signage. Unlock additional value with our 
premium features, including expanded data analysis tools for 
asset management, connectivity oversight, alarm monitoring, 
remote updates, and scalability to a comprehensive content 
management system and beyond.

The trademarks, logos and service marks displayed in this document are the 
property of their respective owners.



VendAwareTM Dashboard

Unlock Strategic Growth 
Opportunities with 
VendAware™

01

Key Features  

- 	 Predict trends in user behaviour and 	
	 equipment operations 

- 	 Make informed decisions by un-		
	 covering patterns in large datasets 

- 	 Identify customer journeys when 	

	 interacting with connected devices 

- 	 Track network connectivity quality 

- 	 Discover behavioural patterns to better  
	 understand and engage your customers

Discover the Power of VendAware™: 
Revolutionise your data insights

Welcome to the future of data 
management with the VendAware™ 
Dashboard, your ultimate solution 
for robust data processing and 
actionable insights. Engineered to 
meet the diverse needs of modern 
operations, our dashboard empowers 
informed decision-making across 
every aspect of your business. 

Real-time visibility,  
enhanced performance

Experience the enhanced 
capabilities of VendAware, providing 
users with unparalleled real-time 
visibility into network status, financial 
performance, and connectivity. 
Delve deeper with detailed views on 
specific vending machine categories, 
including coffee cApp usage, for a 
comprehensive understanding of 
your operations.

Unlock insights across your 
operations

From analysing user behavioural 
patterns to optimising sales 
performance, the VendAware™ 
Dashboard delivers comprehensive 
insights that drive results.  
Gain valuable perspectives on 
equipment operations for  
predictive maintenance,  
ensuring seamless functionality 
and operational efficiency. 

Tailored to your needs

Adaptable and customisable, our 
dashboard's interface is designed with 
your specific requirements in mind. 
Effortlessly personalise your data view 
with intuitive features – add, remove, 
and resize widgets to create a tailored 
dashboard that reflects the essence of 
your business. 

Empower your decision-making

Make informed decisions with 
confidence, backed by the robust 
analytics and intuitive interface  
of VendAware™. Transform your  
data into actionable insights  
and unlock the full potential of  
your business today.

Harnessing advanced 
data analysis and machine 
learning algorithms, 
adopting VendAware™ 
represents a strategic 
technological upgrade 
for your business, an 
fundamental step to  
deliver sustained 
profitability over time. 



App and Device Management 03

Key Features  

- 	 Real-time device status

- 	 Network connectivity

- 	 Event history

- 	 Open error tracking

- 	 Sales and telemetry data

- 	 Vending efficiency

- 	 Retail efficiency

- 	 Retail traffic analysis

- 	 Touches to selection tracking

FlexUI LAB

Key Features  

- 	 Customise your product

- 	 Customise your screen

- 	 Create your collection

- 	 Easy deployment on the device

Customise 
UI Content - 
Customisation 
screen

Dashboard 
and drill- 
down	
capabilities
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Empower your marketing 
efforts with the VendAware™ 
integrated Content 
Management System (CMS), 
designed to revolutionise 
how you engage with your 
audience. Effortlessly manage 
your connected devices in the 
field and efficiently modify 
displayed content from a 
centralised platform.

Effortless content  
customisation 

With VendAware™ CMS, the 
power to tailor your content to 
your target audience is at your 
fingertips. Choose from a diverse 
range of multimedia options, 
including images and videos,  
and easily upload them to 
selected machines.  
 
Whether you're promoting new 
products or running marketing 
campaigns, VendAware™ CMS 
simplifies the process, ensuring 
your message reaches its 
intended audience. 

Streamline 
your content 
management 
with VendAware

Simplified campaign 
management  

Say goodbye to complexity 
and hello to efficiency with 
VendAware™ CMS. Easily 
schedule and monitor marketing 
campaigns and promotions from 
a single, intuitive platform.  
 
With structured and user-friendly 
controls, managing your activities 
has never been easier. Stay 
organised, stay informed, and 
elevate your marketing strategies 
with VendAware™ CMS.

™
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Allowing organisations to control access to 
information based on various criteria such as location, 
hierarchy, and department. This ensures that users 
only access relevant data, streamlining data analysis 
for efficiency and confidentiality.

VendAware™ offers 
customisable 
authorisation levels.

VendAwareTM is a 
registered trademark 
owned by N-and Group, 
an engineering firm at 
the forefront of innovation 
and positive disruption 
through technology 
across various industries 
including retail, vending, 
and the industrial sector.




